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10 Shafran-Tikva, S.et al. (2017). Violence against physicians and nurses in a hospital: How does it happen? A mixed-
methods study. Israel journal of health policy research, 6(1), 59

11 Clarke RV, Situational Crime Prevention. Crime and Justice, 1995. 19: p. 91-150
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2 http://hopefarmmedicalcentre.nhs.uk/practice/zero-tolerance

13 Charney w, Modern Hospital Safety. second edition ed. 2010, New York: CRC Press
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14 Caring For OUR Caregivers. Caring for Our CaregiversPreventing Workplace Violence: A Road Map for Healthcare
Facilities. OSHA, 2015.
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violence towards health care workers. In: Journal of Advanced Nursing.

16 Judith E. Arnetz.(2014). Original Research: Empirical Research — Qualitative. Understanding patient-to-worker violence
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17 Guan, J. (2017). Origin and prevention of workplace violence in health care in china: legal and ethical

considerations. Chinese medical journal, 130(14), 1731
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